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From 19 July most government enforced guidelines surrounding the Covid pandemic will come to an end.

We have adapted our way of working and intend to gradually ease back into normality.

We ask our guests to remain respectful to others around them and to be aware that the ending of these restrictions
will be a learning curve for us all. Our priority is to ensure the continued wellbeing, health and safety of our
customers and staff to ensure Bibis remains open for business.

Please be aware of the following:

HEALTH AND WELL-BENG OFf OUR STAFF

All staff will still follow track and trace advice and will isolate if instructed to do so.
They will continue to do lateral flow tests and follow all guidance around testing.

CLEANNG REGIMES

Very regular and enhanced cleaning will continue to take place throughout the restaurant,
on all surfaces, chairs, toilet areas etc.

HANDWASHNG AND SANITISNG
Sanitisation points are located around the restaurant for guests and employees.

OPENNG TMES, BOOKING AND SEATNG

Our opening times have changed in accordance to demand and are reduced to allow for training and cleaning.
We may be able to accommodate guests who wish to visit for drinks and do not wish to dine,
they will be required to be seated at a table and waiter table service only will be in place.
Please enquire about availability when booking. We ask that where possible guests pre book their table.
We will not fully reintroduce all the tables back into the restaurant once social distancing restrictions are eased.
This is for the comfort and security of our guests.

We are fortunate to have a lot of space in the restaurant and will continue to utilize the space to the best of our ability.

FACE COVERNGS

Face coverings are no longer required by law however if guests prefer to wear them, they are accepted.
We also ask guests choosing not to wear masks to be respectful of others who may choose to do so.
Guests may be asked to remove facemasks for identification purposes.

SOCIAL DISTANCING

The restaurant will no longer have to comply with the 1m+ social distancing guidelines however a revised table plan
will be in place to allow for adequate distance between tables.

TABLE TME AND ALLOCATION

Please ensure you leave your table at the pre requested time to ensure there is no overcrowding or congestion
in the restaurant. There will be no service at the cocktail bar and all orders will be taken at the table.

PAYMENT

Our preferred method of payment is via Mobile pay such as Apple Pay, contactless is possible up to £45 or
chip and pin. Cash tips are welcomed for your waiter should you choose to leave them.

DEPOSITS & CANCELLATIONS

Please be aware that Bibis reserves the right to cancel or move bookings should the restaurants opening days
and times need to be changed. Guests will be given as much notice as possible.
A deposit of £5 per person may be taken to secure your booking. If you wish to cancel your booking,
please advise the restaurant of your intention to do so as soon as possible. Please be aware that the deposit is non-
refundable and terms and conditions can be viewed on the website.
If booking a Showtime the music charge of £15 is taken at the time of booking.
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TOILETS
Our toilets will be regularly sanitised at intervals that are recorded and displayed.

BIBIS SHOWTIME
Bibis Showtime will continue to safely run and we ask that our guests remain respectful to those around them.

Bibis reserve the right to introduce any government or our own business decisions

which we feel are in the best interests of our guests and team.
We're looking forward to welcoming you to Bibis.
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